TERMS & CONDITIONS

Effective Date: March 31st, 2025
Last Updated: [March 31st, 2025]

1. Acceptance of Terms

By accessing, browsing, or using any part of the Medicine Decoded LL.C website, mobile
application, services, or tools (collectively, the “Service”), you agree to be legally bound by
these Terms & Conditions (“Agreement’). This Agreement governs your use of all services
provided by Medicine Decoded LLC (“we,” “us,” “our”), including but not limited to any
content, features, applications, and functionality offered through our website or mobile platform.

If you do not agree to these terms, you must not access or use our Services.

2. Modifications

We reserve the right to revise or update these Terms at any time without prior notice. Your
continued use of the Service after such changes constitutes your binding acceptance of the
updated Terms. If any modification is unacceptable to you, your only remedy is to cease using
the Service.

3. Definitions

To ensure clarity, the following defined terms are used throughout this Agreement:

“Company” / “We” / “Us” / “Our” refers to Medicine Decoded LLC, its affiliates,

successors, and assigns.

o “User”/“You”/“Your” means the individual or entity accessing or using the Service.

e “Content” refers to all data, text, images, videos, documents, and materials uploaded,
submitted, displayed, or otherwise made available on or through the Service.

e “User Content” refers specifically to content uploaded, created, or submitted by Users.

e “Platform” means the Medicine Decoded website, application, and associated systems.

4. Eligibility
To use our Service, you must:
o Beat least 18 years old or have permission from a parent or legal guardian;

o Belegally capable of entering into binding contracts under applicable law;
e Not be prohibited from using our Service under any applicable laws or regulations.



5. License Grant

Medicine Decoded LLC grants you a limited, revocable, non-exclusive, non-transferable license
to use our Service strictly for educational, personal, or internal business purposes. This license is
subject to your compliance with all terms of this Agreement.

You may not:

e Sell, resell, license, or commercially exploit the Service without express written
permission;

o Decompile, reverse engineer, or tamper with the platform or its security;

o Use bots, scrapers, or automated means to access the Service;

o Interfere with or disrupt any part of the Service or the servers and networks connected to
1t.

6. Account Creation and Responsibilities

To access some features, you may be required to register an account. You agree to:
e Provide accurate, current, and complete information;
e Maintain the confidentiality of your login credentials;
e Accept responsibility for all activities that occur under your account;
o Immediately notify us of any unauthorized use or security breach.

We reserve the right to suspend or terminate accounts that provide false information or breach
these terms.

7. Payment Terms

7.1 Subscription & Billing

Access to premium features of the Service may require a paid subscription. By purchasing a
subscription, you agree to pay all fees as outlined at the time of purchase. Billing is automatic
and recurring unless canceled prior to the next billing cycle.

You authorize Medicine Decoded LLC to charge your selected payment method on a recurring

basis, without requiring further approval, until you cancel. All fees are exclusive of applicable
taxes, which you are responsible for.

7.2 Changes in Pricing

We reserve the right to change pricing at any time, but we will notify you in advance of any
increases. Continued use after notification constitutes agreement to the updated pricing.

7.3 Refund Policy



We offer refunds in accordance with our Money-Back Guarantee Terms & Conditions.
Refund eligibility requires:

e Verified evidence of consistent platform use;
e Documentation of failure (e.g., course or exam result);
e Request submitted within 30 days of receipt of failure notice.

Refunds, if approved, will only cover the period relevant to the failed subject.

8. User Content & Responsibility

By uploading, submitting, or creating content on the Medicine Decoded platform (including
screenshots, YouTube links, notes, text, videos, or files), you retain ownership of your content
but grant Medicine Decoded a non-exclusive, royalty-free, worldwide license to:

e Use, store, and process your content;

e Create educational products from your content (e.g., flashcards, study sheets, question
banks);

o Improve platform functionality through algorithmic learning.

You are solely responsible for all content you upload and warrant that:
e You own the content or have permission to use it;
o It does not violate intellectual property, privacy, or other legal rights;

e Itis not unlawful, harassing, defamatory, obscene, or inappropriate.

Medicine Decoded reserves the right to remove any content that violates these Terms or poses a
legal risk.

9. Educational Use Disclaimer

Medicine Decoded LLC provides services solely for educational and informational purposes. We
do not guarantee academic or professional results. By using our platform:

e You acknowledge that content generated or provided may contain errors;

e You accept full responsibility for verifying the accuracy of any information before use;

e You understand that Medicine Decoded is not a substitute for formal education or
certified preparation.

10. Data & Privacy

All personal data is handled in accordance with our Privacy Policy, which is incorporated into
these Terms by reference. By using our Service, you agree to our practices regarding:



e Data collection and storage;
e Use of uploaded and generated content;
e Aggregated analytics and anonymized usage data.

For details on GDPR, CCPA, and CalOPPA rights, see our full Privacy Policy.

11. Intellectual Property

All intellectual property rights in the Service, including but not limited to the website/app,
software, code, images, videos, designs, logos, and branding, are owned by or licensed to
Medicine Decoded LLC.
Except as expressly authorized by us, you agree not to:
e Modify, copy, reproduce, republish, upload, post, transmit, or distribute content from the
Service;
e Use Medicine Decoded branding or assets for commercial purposes without written
consent;

e Create derivative works from any part of the Service.

Violation of this section may result in termination of your access and potential legal action.

12. Termination

12.1 By You

You may terminate your account at any time by contacting support or using the account deletion
option. Termination will not relieve you of payment obligations incurred prior to cancellation.

12.2 By Us

We reserve the right to suspend or terminate your access to the Service at any time, with or
without cause, including if you:

e Breach these Terms;

e Misuse the platform;

e Upload content that violates laws or harms others;

o Engage in activity that damages our brand or business.

All licenses granted to you will be immediately revoked upon termination.

13. Copyright Infringement (DMCA Policy)



Medicine Decoded LLC respects the intellectual property rights of others and expects users to do
the same. If you believe your copyrighted work has been copied in a way that constitutes
infringement, please provide the following:

e A physical or electronic signature of the copyright owner or agent;

e Description of the copyrighted work;

e URL or location of the infringing material;

e Your contact info (email, address, phone);

e A statement that you have a good-faith belief the use is not authorized,

e A statement under penalty of perjury that the info is accurate and you are authorized to
act on behalf of the owner.

Send complaints to: admin@medicinedecoded.com

We may remove content at our discretion and, if appropriate, terminate repeat infringers.

14. Dispute Resolution & Arbitration

PLEASE READ THIS SECTION CAREFULLY - IT AFFECTS YOUR LEGAL
RIGHTS.

You and Medicine Decoded LLC agree to resolve any dispute through binding arbitration
under the rules of the American Arbitration Association (AAA). This means:

e You waive your right to a jury trial or to participate in a class action;

o Disputes will be handled individually, not collectively;

e Arbitration will take place in the state of incorporation unless both parties agree
otherwise;

e The arbitrator’s decision is final and binding.

Either party may seek injunctive relief from a court to protect intellectual property or proprietary
rights.

If a dispute arises, you must first send a written notice describing the issue to:
Sunnybiolab@gmail.com. Both parties will attempt to resolve it informally for 30 days before
initiating arbitration.

Next up: Warranties & Disclaimers, Limitation of Liability, Indemnification, and some
bonus boilerplate (Severability, Force Majeure, Governing Law, etc.). Want me to keep going?

You said:
keep going

ChatGPT said:



Let’s finish this strong. Here come the final pillars: legal protections, boilerplate clauses, and
everything else needed to make this airtight and 15-page ready.

15. Disclaimer of Warranties

The Service is provided “as is” and “as available” without warranties of any kind, express or
implied. To the fullest extent permitted by law, Medicine Decoded LLC disclaims all warranties,
including but not limited to:

e Implied warranties of merchantability or fitness for a particular purpose;
o Warranties of accuracy, completeness, or reliability of any content;

o Warranties that the Service will be uninterrupted, secure, or error-free;

e Warranties regarding outcomes, academic performance, or results.

We do not guarantee that the Service will be available at all times or free from viruses, malware,
or other harmful components. Use of the platform is at your own risk.

16. Limitation of Liability

To the maximum extent permitted by law, Medicine Decoded LLC and its affiliates shall not be
liable for:

e Any indirect, incidental, special, consequential, or punitive damages;
e Any loss of profits, data, or other intangibles;

e Any third-party conduct or content on the platform;

e Unauthorized access, hacking, or use of your data;

e Academic, licensing, or career outcomes tied to use of the Service.

Our total liability to you for any claim shall not exceed the total amount paid by you to Medicine
Decoded LLC in the past 12 months.

17. Indemnification

You agree to indemnify, defend, and hold harmless Medicine Decoded LLC, its officers,
affiliates, partners, licensors, and employees from any claims, liabilities, damages, losses, and
expenses (including attorneys’ fees) arising out of or related to:

e Your use of the Service;

e Your violation of these Terms;

e Your content or conduct;

e Your violation of any law or rights of a third party.



18. Force Majeure
We are not liable for any delay or failure in performance caused by circumstances beyond our

reasonable control, including but not limited to acts of God, internet outages, labor disputes, war,
terrorism, epidemics, governmental actions, or natural disasters.

19. Severability

If any provision of these Terms is found to be unlawful or unenforceable, that provision shall be
severed and the remaining provisions shall remain in full force and effect.

20. Governing Law & Jurisdiction
These Terms shall be governed by the laws of the State of Delaware (or your chosen
incorporation state), without regard to its conflict of laws principles. Any dispute that cannot be

resolved through arbitration shall be brought in a court of competent jurisdiction in the same
state.

21. Entire Agreement
These Terms, together with our Privacy Policy and any other legal notices posted by Medicine

Decoded LLC, constitute the entire agreement between you and us. They supersede all prior or
contemporaneous understandings, whether written or oral.

22. Contact Information
Questions about these Terms? Contact us directly:

# admin@medicinedecoded.com
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